
Well Connected 

Make your life a little easier by enrolling in  Blue Cross of Idaho’s 
electronic statement program. 
 
Blue Cross of Idaho's electronic statements, otherwise known as  
explanation of benefits (EOB), program notifies you by email when 
you have new information to view. Once you log in to the secure 
member area, you can review the information and save it to your  
computer.  Having your documents available electronically and in real 
time makes it so much easier to submit claims for your flexible  
spending account (FSA). 

The EOB program is a secure, cost effective, environmentally friendly 
way for Blue Cross of Idaho to stay in touch with you.  Join this new 
program and you’ll no longer receive your statements by mail. This 
service delivers only medical, not dental, EOB statements.   

To enroll, go to https://members.bcidaho.com/electronic-
communications/communications-tool.page. 

 

You must be a registered member to use this 
service.  If you are not registered on the Blue 
Cross of Idaho member site, register today. If 
you are a registered member, please login. 
Source: members.bcidaho.com 
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Starting July 1, 2016!! 
Using the Blue Cross of Idaho 

portal, members will be able to 

take advantage of the Well-

Connected program.  
 

WellConnected gives  

members access to online  

workshops, health trackers, 

and a personal health  

assessment.  The tools and 

resources are available to 

keep you well and help you 

improve your health.   
 

You can also participate in fun 

health promotion challenges 

throughout the year. 

To learn more check out: 

https://members.bcidaho.com/

health-and-wellness/health-

and-wellness-tools.page 
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Contact the Office of Group Insurance 
304 N. 8th Street, Room 434 
P.O. Box 83720 
Boise, ID 83720‐0035 
ogi.idaho.gov  
E: ogi@adm.idaho.gov 
P: 208‐332‐1860  F: 208‐332‐1888 
Toll Free: 800‐531‐0597 

For comments or suggestions for future editions of  
Benefit Focus, please email: ogi@adm.idaho.gov. 

 

 

Starting July 1, Navia will service all of your FSA needs for FY2016 and 
FY2017.   

 
As we transition from our current vendor to our new Flexible Spending Account (FSA) vendor,  
Navia Benefits Solutions, we’ve identified some efficiencies in the process that will save 
employees time and money.  
 
Navia will be managing the rollover funds and claims runout period from fiscal year 2016 
(FY2016) in addition to the new fiscal year 2017 (FY2017) funds. This change will advantage 
employees as it eliminates the redundant administrative fees for having accounts with multiple 
vendors and simplifies the process. 
 

***July will be a month of transition as accounts and funds are transferred to Navia. *** 
 
The brief transition period could result in a delay in processing FY2016 claims during July. To 
avoid a delay in reimbursements, we recommend you submit FY2016 claims as timely as possible. 
Stanley, Hunt, Dupree & Rhine (SHDR),  will accept and process claims received before June 30.  

PLEASE NOTE: SHDR debit cards will not be active after June 30. 
 
For those with rollover funds in their medical account with SHDR, funds will automatically be  
transferred to Navia by SHDR at the beginning of FY2017.   
 
Navia will also manage the claims run-out period. Claims from FY2016 (July 1, 2015 – June 30, 
2016) must be submitted to Navia between July 1 - October 31, 2016 for processing.   

 

 

 

In July, OGI will launch a new  
website! ogi.idaho.gov is your 
source for benefit related  
information.  On the website you’ll 
find information to help you  
maximize your benefits as well as 
manage your insurance through life 
events such as a new baby,  
marriage, retirement, & leave.  

 

Flexible Spending Account Reminder 
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